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Summary 
	This article talks about the ways in which we can improve our communication skills in work places, schools, or even in our relationships with other people. It gives a number of skills that are important and mainly discussed throughout the article namely; engaged listening, managing stress in the moment of communication, nonverbal communication, and asserting oneself in a respectful way in the time of communication. The article talks about effective communication as formulaic, which takes time and effort to develop the effective skills. The article also talks about a number of things that bar effective communication such as lack of focus in the time of communication, inconsistent body language, and stress and out of control emotion and negative body language among other barriers. In order to effectively communicate, it is important to ensure that one is actively engaged and participates fully in the communication. Paying attention to non-verbal signals and keeping stress in check helps a lot in communicating effectively (Robinson, et.al., 1). 
Interesting 
	“While these are learned skills, communication is more effective when it becomes spontaneous rather than formulaic. A speech that is read, for example, rarely has the same impact as a speech that’s delivered (or appears to be delivered) spontaneously. Of course, it takes time and effort to develop these skills. The more effort and practice you put in, the more instinctive and effective your communication skills will become.” (Robinson, et.al., 1)
This is interesting to me because it emphasizes that it takes time for one to develop this effective and formulaic communication skills. 
Authors publishing history
[bookmark: _GoBack]	The authors of this article, Lawrence Robinson, Jeanne Segal, Ph. D., and Melinda Smith, M.A., are among the best authors that I enjoy reading their articles for the last three years or so. Their articles about communication are my favorite. Through reading their articles and works, I have been able to improve on my communication skills. 
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